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MMonoxenne o MIKOJABHOMH ¢y xk0e NPHMHUPEHHS
1. O6mue nonoxKeHHA
1.1. Cnyxba npuMHpCHHSL SIBISICTCA CTPYKTYPHBIM nojapaziencHueM o0pa3zoBarenbHOro
YUPOKOEHMS, KOTOpoe OOBeNHHSET Ydaluuxcsd (BOCIHMTAHHHKOB), MNENAroroB M IPYTUX
YYaCTHUKOB 00pa30BaTeNbHOTO MPOIECcd, 3aMHTEPECOBAHHBIX B pa3pelieHUH KOHGMIUKTOB H
Pa3sBUTHH NPAKTUKH BOCCTAaHOBHUTEIBHOH MeNHALHH B 0Opa30BaTENbHOM YUPEKICHHH.
1.1. Ciry»x0a npuMHUpeHHs IBIsSI€TCS AlbTEPHATHBOH APYrHUM CIIOcODaM pearnpoBaHHs Ha CIIOpBLI,
KOHQIHKTBI, MPOTHBOMPABHOE TMOBENCHHUS WM MpPaBOHAPYUIEHHsS! HECOBEPUIEHHOJETHHX.
Pesynprarel paGotTel cnyk0bl TPMMUPEHHMA W JOCTHTHYTOE COTJAINEHHE KOHQMIHKTYIOUIMX
CTOPOH [AOJUKHBI YYUTBIBATBLCS B Clly4ae BBIHECEHMSt aJAMHHUCTPATHBHOIO pELIEHHUS 10
KOHQJMKTY UITH NPABOHAPYLICHHEO.
1.2. Cnyxba npuMHpeBMs SBISETCS TMPUOPHTETHBIM CHOcOOOM peardpoBaHus, TO €CTb
CTOpOHAM KOH(QUIMKTa IIpeanaraeTcs B NEPBYIO ouyepeab obpaTUThCA B clnyX0y NPUMHPEHHS, a
IIPH UX OTKa3e MJIA HEBO3MOXHOCTH PELUMTh KOHGQIMKT IIyTEM EpPErOBOPOB M MEXHALMH
00pa3oBaTeNbHOE YUPEKIEHHE MOKET IPUMEHHTD ApYrHe crnocoObl pelueHus KOHGIMKTa U/ 1K
Mepbl BO3OCHCTBHUS.
1.3. Homyckaercs co3naHie CJIy>xObl MPUMHPEHHS TOJBKO H3 MEJaroroB W/WH CIEUHAHCTOB
obpazoBatenbHOr0 yupexaenus. B pabore ciyx0bl MOryT y4acTBOBaTh CIICLIMATHCTEI
COLUMAIBHOTO M MCHXOJOTMYECKOro ueHTpa (cayxOvl), pabortatoumiell BO B3aUMOIEHCTBHM C
00pa3oBaTENbHBIM YUPEXKNEHHEM, I'I€ CO31aHa WUKOMbHAS CYK0a IpPUMHPEHHS.
1.4. Cnyxba npuMHpEeHHs OCYIIECTBISET CBOIO AESATENLHOCTH HAa OCHOBaHUM DenepanbHOro
3akoHa Ne273-BP3 ot 29.12.2012 «O6 obpasosanuu B Poccuiickoit Penepaimuy», AaHHOTO
Ionoxenus, @I'OC ocHoBHOro 006uero obpaszosanus U «CTaHXapTaMH BOCCTaHOBHUTENBHOH
Menuanuuy ot 2009 rona.
2. lenu v 3anayn ciykO0bL1 MPpHMHPEHUS
2.1, LlenaMu cayxObl IPUMKPEHUS ABJIAIOTCS:
2.1.1. pacnpocTpaHeHHE CpeAd YYACTHHKOB 0Dpa30BAaTENBEHOrO Mpollecca UHMBHIM30BAHHBIX
GbopM paspelleHHs CIIOPOB H KOH(MJIHKTOB (BOCCTAHOBHTENBHAS MeOUALMd, [EPErOBOPbl U
JpYrue crnocoobl);
2.1.2. noMmolip yuyacTHHKaM 00pa30oBaTeNBHOrO Ipouecca B pa3pelicHUH CIOPOB H
KOH(QIHKTHLIX CHTYalMH Ha OCHOBE IIPUHIUIIOB U TEXHONOIMH BOCCTAHOBUTENBHOK METUALINH;
2.1.3. opranuzanus B 00pa3oBaTeNbHOM YUYPEKACHUM HEKapaTeNbHOTO pearupoBaHHUs Ha
KOH(IIMKTEI, IIPOCTYIIKH, I POTMBOIIPABHOE NOBENEHHE H IpaBOHApYIIeHHA
HECOBEPLIEHHOJIETHUX HA OCHOBE TIIPUHLMNIOB M TEXHONOTHH BOCCTAHOBUTENBHON MEIMALIMH.
2.2. 3apayaMy cny»x0bl IPUMHUPEHHNS SBIAIOTCH!
2.2.1. npoBeieHHE NPOrpaMM BOCCTAHOBHUTENBHOIO pa3spelleHus KOH(MIUKTOB H KPUMHHATBHBIX
CHUTyalM#t  (BOCCTAHOBHMTENBHRIX  MENHAIMA,  «KpYros  coobuiecTBa»,  «UIKOXBHBIX
BOCCTAHOBMTENBHBIX KOHGEPEHLHHY, «CEMEHHBIX KOH(EpPEHLHH») NS YUaCTHHKOB CIIOPOB,
KOHQIHUKTOB H MPOTHBONPABHBIX CHTYyaLHii;
2.2.2. obyvyenue yuammxcs (BOCIHMTAHHHKOB) M JPYTHX YYaCTHHKOB O0pa3oBaTENEHOTO
npoiecca HMBHIHM30BAHHBIM — METOJAM  YPETyNHpOBaHus  KOHGMIHKTOB H  OCO3HAHMS
OTBETCTBEHHOCTH;
2.2.3. opraHH3auus TIPOCBETHTENbHBIX MEPONPHATHH d HROOPMHUpOBAHHME YYACTHHKOB
00pa3oBaTeNbHOrO IPOLIECCa O MHCCHH, NPHHUHMIAX M TEXHOJIOTHHM BOCCTAHOBHTEBHON
MeOQHally;



3. IIpuHuHnel 1esiTEJLHOCTH CYKOBI NIpUMHpeHUs

3.1. HeatensHOCTE Cly>x0Obl IPUMHPEHUs OCHOBAHA Ha CIEAYIOIIKHX NPHHIHIIAX:

3.1.1. IlpusuMn noOpOBONBHOCTH, NpEeANoararoiluid Kak JOOpPOBOJIBHOE Y4AaCTHE YYallMXCs
(BOCIIHTAHHUKOB) B Opranuszaluu paboTbl ciyxObl, Tak ¥ 00A3aTENbHOE COrIACHE CTOPOH,
BOBJICYEGHHBIX B KOHQWIMKT, Ha Yy4yacTHe B NpPUMHpUTENsHOH mnporpamme. Jlomyckaetcs
HallpaBlIeHHE CTOPOH KOH(IMKTA ¥ HMX 3aKOHHBIX MpPEACTAaBHTENEH Ha MpenBapHUTENbHYIO
BCTpEYY € MEIHMATOPOM, ITOCTE KOTOPOH CTOPOHLI MOT'YT y4acTBOBAaTh H/IM HE Y4aCTBOBAThL B
NIporpaMMe BOCCTAHOBUTENBHOIO pa3pellieHUs KOHQIIMKTA ¥ KPUMHHAIBHOH CHTYalHH.

3.1.1. [puHUMT KOHGUAEHIMATBEHOCTH, IIPENOJIATaoIni 0053aTeTBCTBO CITYHObI IPUMHPEHUS
He pa3rnaliaTbh MONy4YeHHbIE B TMpoulecce MeAMalMH CBeAeHHS 32 HCKIIKOUYCHHEM
[IPUMUPHTENBHOIO A0I0BOpa (O COrJIRCOBAHMIQ ¢ YUACTHHKAMM BCTPEYHM M MOANMCAHHBIR HMH).
Takrke HCKIIOYEHHE COCTABAsET CTaBlas HM3BECTHAd MEAUATOPY MHGBOPMAIIUA O rOTOBAINIEMCS
[IPECTYILIEHHH.

3.1.2. TlpuHUMI HEHTPATLHOCTH, 3aMpellarilui CnyX0e NPUMHPEHUS TIPUHUMATH CTOPOHY
Kakoro-nubo ydacTHYKAa KOHQIMKTa (B TOM YHCAE aaMHHHCTpauuu). HelTpanbHOCTB
npearofaraer, 4ro chiyx0a nNpPUMHPEHUs] HE BLUICHAET BOMNPOC O BHHOBHOCTH HIIH
HEeBHHOBHOCTH TOH HITH MHOH CTOPOHEI, a ABJIseTCS He3aBUCUMBIM TTOCPEJTHUKOM, ITOMOTaI0LINM
CTOpOHAM CaMOCTOSTEIbHO HalTH peweHHe. EciM Meauarop MNOHMMAET, YTO HE MOXET
COXpaHATh HEHTPAIBHOCTh M3-3a JIMUHOCTHBIX B3aHMOOTHOIIEHHUH ¢ KeM-T00 M3 YYacTHHKOB,
OH JOJDKEH 0TKa3aThCsl OT MeHaUUK HITH NepeaaTs ee ApyroMy MeIuaTopy.

4. [lopsipok dpopmupoBaHus cnyK0bl IPHMHPEHHS

4.1.B cocraB cayx0hl NPUMHPECHUst BXOMAAT COUMANBLHBIN Mexaror, MeJaror-nmcuxosor,
YNONHOMOYEHHBIH 1O HpaBaM jAeTel, 3aMEeCTHTeNb AMPEKTOpa IO Y4eOHO-BOCIUTATEJIBHOH
paboTe, 3aMEeCTHTeNb JAMPEKTOpPa I10 BOCMHMTATEJIbHOM pabdoTe, KIIACCHBIE PYKOBOJMTEIH,
CTapiMil  BOXKATBIH, nOpeacenarent npodcorsa, Tnpoulealde oObyYeHHE TPOBENECHHIO
NPHMHUPHUTEIBHBIX IPOIPaMM.

4.2. Popurenu pawr corjacie Ha pabory cBoero pebeHKa B KayecTBE  BEAYILUHMX
NPUMUPUTENBHBIX BCTPEY (MeANaTOpOB).

4.3. Bonpockr 4ieHCTBa B clyx0e npuMupeHus, TpedoBanuil K ydauwuMmcs (BOCIUTAHHUKAM ),
BXOMAUIMM B COCTaB CcAyXObl, U MHBIE BOIPOCH, HE PErJaMeHTHPOBAHHBIE HACTOSLIMM
[TosnoxkeHHeM, MOIYT ONPEHENATLECS YCTABOM CNyXObl, PUHUMAEMBIM CIYX00H TMpHMHpEHUS
CaMOCTOATENBHO.

5. llopanok padoTel cayx0bl NPUMHPEHHSH

5.1. Cnyxba npuMHpeHHS MOXKeT MNonyyaTh HHGOPMALHID O Cciaydyasx KOHGIUKTHOTO MHIIH
KPMMHHAJIBHOIO XapakTepa OT M[eNaroroB, y4alluxcs, aAMHHHCTpallMd 00pa3oBaTellbHOrO
YUPEKIACHHUS, YICHOB CITy®K0Obl IPUMHPEHHSA, POJHTENEH.

5.2. Cnyx0a INpPUMUpPEHHS [IPUHHUMAeT pELIEHUE O BO3MOMXHOCTH KA HEBO3MOXHOCTH
NPUMHUPUTENBHON TIPOrpaMMEbl B K2XK/JIOM KOHKPETHOM CJIydae caMOCTOSITEIbHO, B TOM YMCIE Ha
OCHOBaHMM TMpEIBApHTENBHBIX BCTPEY CO CTOpOHaMH KoHbmukTa. Ilpn HeobxozumocTH o
IPUHATOM pPeLIeHHH HHQOPMUDPYIOTCS AODKHOCTHBIE JIMLA 00PA30BATENBHOIO YUPEXKAEHHS.

5.2. JIlporpamMmMel BOCCTAHOBHTENBEHOTO pa3peilicHUs KOHQPJIHKTOB M KPUMHHANBHBIX CHTYaLHH
(BoccraHoBUTeNBHAsT Menuanus, «Kpyr coobuectsa», «LlKonsHas BOCCTaHOBHMTENbHAS
koHQepeHHs», «CeMelHas BOCCTAHOBUTENbHAS KOH(GEPEHIIHS») MPOBOAMTCS TOJNBKO B Cllyyae
cornacusi KOHGNUKTYIOIIMX CTOPOH Ha ydyactue. [Ipd Hecornmacuu CTOpPOH, MM MOTYT ObITEH
IPEJTOKEHBI NICHXOIOTHYECKas NOMOUIL HIIM APYTHE CYIGECTBYIONIME B 00pa3oBaTenbHOM
yupexaesud ¢opmel paboTtel. Ecnm  geficTBUS OmHOR MM O0EHX CTOPOH MOTYT ObITh
KBaNTM(UUHPOBAHBl KaK MpPaBOHAPYIIEHME WU MPECTYIUICHHE, A [POBENCHHUS IPOrpaMMbl
TakXe HeoOX0IHMO COoTIacHe poauTeNnel K X yUacTHe BO BCTpeye.

5.3. Meauauust MOXKET MPOBOAUTECS B3POC/IBIM MEIHATOPOM IO JejiaM, paccMaTpHBAaEMbIM B
KIAHu3Il nnu cyne. Meawanus (unu gpyras BOCCTAHOBMTENEBHAs INpOrpamMma) HE OTMEHAET
paccmoTpenus aena B KJHu3I1 unu cyne, HO ee pe3ynbTaThl U HOCTHTHYTas AOTOBOPEHHOCTH
MO>KET YYUTHIBATHCA NIPH BHIHECEHUH PEUICHHSA NO Nemly.



5.4. B cityyae ecnu rnpuMHUpHTENIBHAS NMporpaMMa MJIaHUPYETCs, KOraa Aej0 HAXOLUTCs Ha JTane
JO3HAHUA, CNEACTBUA HIIH B CYJIE, TO O €e [IPOBEACHHH CTABUTCH B M3BECTHOCTH aIMUHHCTPALIUS
00pa3oBaTENIBHOIO YUPEKACHHUS U POUTEH.

5.5. IleperoBopnl ¢ pOOUTENSIMH H JOJKHOCTHBIMH THLUAMHM TPOBOAUT PYKOBOIHUTENE (KypaTop)
CNyKOBl TPUMHPEHHSA.

5.6. Memmarop BOpaBe OTKa3aTbCsd OT IIPOBENCHHS MEO{aUMH UM JOOOH  npyroii
BOCCTAHOBHTENBHOHA IPOI'PAMMBI HA OCHOBAHHH CBOMX NMPOMHECCHOHANLHBIX CTaHAAPTOR, JIHO0 B
Cilyyae HeJOCTATOYHOH KBanu(UKALKH, MM HEBO3IMOXKHOCTH obecreduTs Oe30MacHoCTb
npouecca. B 3ToM cilydae o00Opa3oBaTeNbHOE YYPEKIEHHE MOMXET HCIIONB30BATh HHBIE
NeaaroruyecKue TeXHOMOTHH.

5.7. B CIOXHBIX CHTYauMax (Kak IPaBHIIO, ECH B CUTYALHH eCTh MaTepHATLHBIR yilepd, cpeau
YYaCTHHKOB €CTb B3POCHbIE HITH POJUTENH, a TaKXe B Cllydae KPHMHHAJILHOW CHTyallMH)
KypaTop C1yKObl IPUMUPEHHS IPHHHMaET YUacTHE B NPOBOJAHMOH IIPOrpaMMme.

5.7. B ciyyae ecn KOH(UIMKTYIOIIME CTOPOHBI HE NOCTHUINIM Bo3pacta 10 yetT, npuMHpHTEbHAas
MporpaMma NpoBOAMTCSA € COTIIACHS KNACCHOIO PYKOBOJIUTENS.

5.7.Cnyx6a NpHMHPEHUs CaMOCTOSTENILHO OMpeaesseT CPOKU U 3TAIB! TPOBEAEHUS TPOTPAMMBI
B K&XKJOM OTACNBEHOM Cilydae.

5.8. B ciyyae eciim B X0l€ NPUMHUPHTENBHOHN IporpaMmbl KOHQAHKTYIOUINE CTOPOHEI MPULIH K
COMNIALICHKIO,  JOCTHUTHYTBIE  Pe3yAbTaThl  MOTYT  (UKCHpOBaThCcd B MHCHMEHHOM
MPHMHPHTENBHOM JOTOBOPE HITH YCTHOM COCMIALIEHHH.

5.10. Ilpn HeoOxonmMocTH cnyxba NpUMHPEHHS [epelaeT KONHIO NPUMHPUTENBHOTO IOTOBOpa
aIMHHHCTPALMK 00Pa30BaATENBLHOIO YUPEKICHHS.

5.10. Cnyx0a npUMHpEHUS MOMOraeT ONpeAesiuTE CMocod BBINOJHEHUS 0043aTeNbCTB, B3STHIX
Ha cedd CTOPOHAMH B NPUMHUPHUTENLHOM HOrOBOPE, HO HE HECET OTBETCTBEHHOCTh 3a HX
BeioJHeHHe. JlpH BO3HMKHOBEHMHM IIpoONeM B BBHINONHEHMH 0DA3aTENbCTB, CayxOa
NPUMHPEHHS MOXET [IPOBOJAUTL JIOMONHUTENbHBIE BCTPEUH CTOPOH H IOMOYL CTOPOHAM
OCO3HATH IIPHYHUHBI TPYJHOCTEH M YTH UX IPEOAOJICHUS.

5.11. Tlpu HeobxonumocTu cinyxba npumupeHis HHPOPMUPYET YYACTHUKOB NTPUMHPHTENBHOM
IpOrpaMMbl © BO3MOXHOCTSAX JAPYIMX CIEUMATMCTOR (COUMANBHOTO IIeNarora, ICHX0ora,
CHELHATHACTOB YUPEXNEHHH COLUMANbHON cepbl, COLUAIBHO-TICUXOIOTHUYECKHX LEHTPOR).

5.12. HesrenbHoCTh Ciy>XObl NPHUMHPCHHS (UKCHPYETCS B )KypHATIax M OTYeTaX, KOTOpble
ABMAIOTCA BHYTPEHHUMH JOKYMEHTaMH clyXObl;

5.13. PyxoBoautens (Kyparop) ciyxObl IpUMHAPEHHst 00eCeYBaeT MOHHUTOPHHT MTPOBEIEHHBIX
NporpaMM, MpOBEACHUE CYMEPBH3WH CO INKONLHUKAMMK-MEJHATOPAMH HA COOTBETCTBHE HX
JEeATENBLHOCTH NPHHLUMIAM BOCCTAHOBHTENBHON MeauauMu. JlaHHbIE MOHHTOPHHIA NEepearoTCs
B AccOUMANMIO BOCCTAHOBUTENBHOH MEIUAMK U1 0000OIICHHS U MyOTUKAIIHH CTATHCTHYECKHX
JaHHBIX (D€3 YIOMMHAHHA UMEH H GaMUNUN YYAaCTHUKOB MPOrpaMM).

5.14. Memnauus 4 [Opyrde€ BOCCTAHOBHTENBHbIE MPAKTHKU HE SBJSIOTCS IICHXOJOTHYECKOH
Mponenypoil, U MOTOMY He TpeOyroT 0093aTeNBHOIO COTJIaCHsl CO CTOPOHBI poauTesnei. Oxanako
KYpaTop CTApaeTcs MO BO3MOXKHOCTH HHQOPMUPORATL U IIPHBIIEKATE POAUTENIEH B MeaHalMIo (a
10 yKa3aHHbIM B MYHKTax 5.3 W 5.4 KaTeropuam Jejl y4acTHE POIHMTENeR MW COrjiacHe Ha
MPOBEJEHUE MEAMALINH B HX OTCYTCTBHE SABISIETCH 00A3aTENLHBIM).

5.15. Cnyx6a NpUMHpPEHHMs DPEKOMEHAYET YYacTHMKaM KOHQIMKTa Ha BpeMs [POBEICHHUS
NPOLEAYPHl MEIMALMU BO3AECPKATHCS OT OOpalleHMil B BBILECTOSINHE HWHCTAHUHH, CPEACTBA
MaccOoBOH HH(OPMAaLMH HIIH CyleOHBIE OpPraHbl.

5.16. ITo cornacoBaHHX© ¢ afMHUHHCTpalked 00pa30BATENbHOrO YUPEHKICHUS U PYKOBOIHTEIEM
Cy*Obl [IpUMHPEHHSA, MEIHUATOPb! MOIYT [POBOAMTH MENHALHIO 110 KOHQNHKTaM Mexny
nejaroraMH H aAMHHHCTpallMel, KOHQIMKTAM pOAMTENEeH H MX JIETECH, a TAKKE IO CeMeHHBIM
KOH(UIMKTaM H criopaM. Eciy criops BO3HHKIIH H3 IPaXKAaHCKHUX MPABOOTHOLIEHHH, B TOM YHCIIE
B CBA3H C OCYLIECTBICHHEM NPEANPHHHUMATENBCKON U HHOM 3KOHOMHYECKOH NEATENHHOCTH, a
TaKXXe M3 TPYOOBBIX IIPABOOTHOUIEHMH M CEMEHHBIX TMPaBOOTHOLIEHUH, OEATENBLHOCTD



MeIMaTopa W ero kpanupukauus peryinupyercs 193-03 PO «O6 anprepHaTHBHON npouexype
YPETYJIHPOBAHUA CIOPOB € YY4aCTHEM MOCPEIHHKE (IIpoLe/lype MEIUALIH ».

5.17. Ilpu HeobOxomumocTH, ciyxba NPHMHPEHHS [OTydYaeT y CTOPOH pa3pellcHHE Ha
00paboTKy MX MEPCOHANIBHBIX NAHHBIX B COOTBETCTBHH C 3aKOHOM «(O HEPCOHANBHBIX JaHHBIX)
152-D3.

6. Opranusauus NeATeJbHOCTH CTYKObI IPHMHPEHNS

6.1. Cayx0e NpUMHpPEHHs aAMHHHUCTpaUHA OOpPa30BATENBHOTO YUPEKIACHHS [PENOCTABISET
[IOMELIEHHE U1t ¢cOOPOB M ITPOBE/NEHUS NPHUMUPHTENbHBIX MPOrpaMM, a TAKXKe BO3MOXHOCTh
HCTIONB30BATE MHBIE PECYpchbl 00pa3oBaTENLHOrO yupexaeHus (obopynosaHHe, OpPrreXHHKY,
KaHUENIPCKME TIPHHAMIEKHOCTH, CPEACTBA MH(OPMaLHK ¥ ApYyTrue).

6.1.0Onnara paboTel kypaTopa (pPyYKOBOIUTEN) CyXObl IPUMHUPEHHS MOXET OCYLIECTBAATECS H3
CPEACTB QOHIA ONMAATH! TpyAa 00pa3oBaTeNbHOIO YUPEXKIEHUS MITH U3 HHLIX HCTOUHHKOB.

6.2 Iloanepxka ¥ CONMPOBOXIEHHE LIKONBHOH CIyXObl MPUMHPEHUS MOMXET OCYIICCTBIIATLCS
COLMAITBHO-NICUXONOTHYECKUMH TIEHTPAMH MM ODLIECTBEHHBIMH OpPraHH3allMsIMH, HMEIOUIHMH
OOYy4EHHBIX ¥ MPAKTHKYIOIMX MENMaTopoB, [10 IIOIOBOPY HAa BO3ME3HHOHM MM Oe3BO3Me3nHOM
OCHOBE.

6.3 HomxHocTHBIE nHua ©06pa30BaTeNbHOrO YUPEeXKIEHHS OKa3bIBAOT CilykOe MNpHMHPEHHS
coJeiicTBHE B pacnpocTpaHeHWH HH(OPMAIHHM O JeATENHHOCTH CNyKObl Cpelld Nenaroros H
ydauuxcs (BOCHHTaHHHUKOR).

6.4. Cnyx0a NMpUMHpEHHs B paMKax CBOEH KOMIICTEHLMH B3aUMOICHCTBYET C [ICHXOJIOTOM,
COLMa/IbHBIM M1€1arOroM H JIpYTHMH CHEIHaNMCTaMi 0OPa30BaTENbLHOr0 YUpeXKISHUS.

6.5. AamunucTpauus o6pa3oBaTeNIbHOTO YUPEeXNEHHs coAeHcTByer ciyxOe NpUMHUpPEHHS B
OpraH¥3alMK B3aUMOAECHCTBHSA ¢ IlefJaroraMd o0pa3OBaTEeNbHOIO YUYPEXKIEHHS, a TaKxe
COUHAIbHBIMH  CNnyxX0aMH M JpYrMMM OpPraHM3aluusaMH. AJMUHHCTPAUHs TOMANEPXKHBAET
OOpalleHMsl NeJaroroB M ydaliMxcs (BOCIUTAHHHMKOB) B CHyX0y TpHMHDEHHS, a TaKKe
COJNEHCTBYET OCBOEHHMIO MMH HaBLIKOB BOCCTAHOBHTENIBHOTO pAa3pelUeHUst KOH(IUKTOB H
KPHMUHAJIBHBIX CHTYalUH.

6.6.B cnydae ecnM CTOPOHBl COMJIACHIMCE Ha DNPUMHUPHTENbHYIO BCTpedy (ydacTHe B
BOCCTAHOBUTENLHOH Meanauuu, «Kpyre coobumecrtBay unum «Cemelnod» unu «lllkoncHo#l
BOCCTAHOBUTENBHON KOH(EpEeHLMH»), TO TNPHMEHECHUHE AaJIMUHHUCTPATHBHBIX CAHKIHMH B
OTHOIIEHHH  AAHHBIX  YYACTHHUKOB  KOHGMMKTA  NpHOCTaHaBJIMBalOTCA.  Pemenune 0
HEOOXOIHMOCTH BO30OHORICHHS aAMHHHCTPAaTUBHEIX AEHCTBUI IPUHUMAETCS MOCHE NONYHYCHHS
HHGOpMaL¥K O pe3yNbTaTax paboThI CilyKObl IPUMHPEHHST H AOCTUPHYTBIX JOTOBOPEHHOCTSAX
CTOPOH.

6.7.AIMHHHUCTpALHs 00OPa30BATENBHOIO YUPEXAEHHS IO/UIEPXXHMBAET YYacTHe PYKOBOIUTEIS
(Kypatopa) M MEOHATOPOB CIYXOBl MPUMHPEHUS B CcOOpaHMsiX AacCOUHMAIMH (COoOBIecTRa)
MEAHATOPOB, CYIIEPBU3HAX H B NOBBIIEHUH MX KBaTH(QHKALKH.

6.8.He pewxe, yem OJMH pa3 B HETBEPTh NPOBOASTCS COBCILAHMS MEXIY aIMHHHCTpAlHed H
Cy>x00H NPUMHPEHUS MO YNYYIIEHHIO PabOTh CyxKOBl U €€ B3aMMOACHCTBUSA ¢ MeJaroraM ¢
LEJbIO [TPEAOCTABIICHHMS BO3SMOXXHOCTH YYacTHsl B IPUMHPHTENBHBIX BCTpeUaxX OONbIUEMY YHCITY
KEMAKOLLHX.

6.9. B cnyyae ecnd NpUMHMpHUTENIbHAsS [porpaMma MNPOBOAWNACH MO (GaKTy, MO KOTOPOMY
BO30YXKIEHO YroOJIOBHOE €0, AaAMUHHUCTpanHs OOpa3oBaTENbHOTO YUPEXIEHHS MOKET
X0JaTaliCcTBOBATh O MPHOOLIEHHH K MaTepualaM lella NPUMUPHTENBHOr0 IOrosopa, a TaKKe
UHBIX JIOKYMEHTOB B KayecTBE MAaTEPUAJIOB, XapaKTCPU3YIOLIMX JIMYHOCTE OOBHHSEMOTO,
OOATBEPKAAIOILHAX HOOPOBONBHOE BO3MELICHUE HMMYLIECTBEHHOIO Vyiiepba u HHbIC NEHCTBHSA,
HanpasJIeHHbIE HA 3aTaXUBaHHE BPEAa, NIPUUMHEHHOIO MIOTEPIEBLIEMY.

6.10. Cnyxba NpUMHPEHHUS MOXET BHOCHTH Ha PacCMOTpPEHHE aAMUHUCTPALUH MpeIIOXeHs
N0 CHUXEHUIO KOHGIUKTHOCTH B 00pa30BaTENLHOM YUPEKICHUH.

7. 3aKNIOYHTeAbHbIE MOJIOKEHH

7.1. HacTosmee nonoxeHHe BCTYIAET B CUITY C MOMEHTA YTBEPKIAECHHS.



7.1. HM3meHeHus B HacTOAUIeEe TNOJIOKEHHE BHOCHTCS IOUPEKTOPOM 00pa3soBaTesbHOro
YUPEKACHUA M0 MPELIOKEHHIO ClYKOBl MPUMHPEHHS, YTIPABISIOLIEr0 COBETA HIIM OPraHoB
CaMOyTIpaBJIeHUS.

7.2. BHOCHMBIE H3MEHEHMs He NOJUKHBI MPOTHBOpeuYuTh «CraHIapraMm BOCCTAHOBHTENBHOM
MCHIHAUUHY.



Mpunoxenne Nel k «IloJ1oskeHHIO 0 ¢yxGe NPUMHPEHHA»

«Ilopsigok paboThl MeAHATOPA B BOCCTAHOBHTELHON MOJEJIH MeIHALIHH»

3TAMN 1. MOATOTOBUTENbHbIM

ITAM 2. BCTPEYA CO CTOPOHOM
I daza. Co3naHue OCHOBbI N1 IHAI0ra CO CTOPOHOM
2 taza. [loHMMaHWe CHTYaLUU
3 daza. Tlouck BapHaHTOB BLIXOLA

4 dasa. [TonroToBka K BcTpeue

3TAMN 3. BCTPEYA CTOPOH
| daza. CoznaHue ycaoBMit Ui IHANOTA MEXTY CTOPOHAMMK
2 da3za. OpraHyzauus 1HAIOra MEXILY CTOPOHAMH

3 dasza. llonnep:xkka BOCCTAHOBHUTENLHBIX AEHCTBUA Ha BCTpeYe H
hHKCaLs peLUeHHH CTOPOH.

4 daza. ObcyxneHHe dyayulero
5 daza. 3ariroueHue cornaweHs

6 aza. Pednexchus seTpeun

AHAANTUYECKAA BECEQA




STAIT 1. IOATOTOBUTEJILHBINA
3ana4yn paboTsi Begyuero (MeauaTopa):

]. mony4uB HHQOpPMAUHUIO O cliyyae, ONPENeTUTh, MOAXOAUT W OH IO KPUTEPHSIM JJIA
paboThl ¢ HCMONB30BAHUEM BOCCTAHOBUTEHBHBIX NPOrPaMMm;
Kputepun, 1o XoTopsIM cnydail MoKeT OBITh NPUHAT B padboTy:

* CTOPOHB! KOHGIUKTA (KPHMHHAIBHOH CUTYallMH) U3BECTHBI,

* B ClIyvasix, Tle €CTb OOMAYHK M NOCTpalaBlIHi, OOMAUKK NPH3HAET CBOK BUHY (MM, KaK
MHHHMYM, CBOE y4YacTHe) B COACIHHOM NPOCTYIIKE.

2. ecnu aeno pasdbupaercs B oduuHanbHbIx opraHax (nomdnus, cyn wim KAH wu 3I1),
BBIICHHTB, Ha Kako# cTaauu pa3bupaTenbeTBa HAXOOUTCA JeJ0 W KaKOBBl HOPHAHYECKHE
MOCIIEACTBUS YCICIIHOIO MPOBEACHNS MPOrpaMMBL;

3. cBA3aTBLCS CO CTOPOHAMHM 110 TenedOHY U AOTOBOPHTLCS O TIPOBEIEHHUH MHIWBUIYATTLHOM
BCTpeud. EcnM y4yacTHHKaMKH KOH(QUIMKTA SABJSIOTCS HECOBEepPLISHHONICTHHE (OOWAYHMK W/HIK
NnOCTpajaBlKi) W AaHHBIH Ciydall paccMaTpUBAEeTCs KOMIIETERTHBIMHM OpPraHAMHM, MEIHATOp
0053aTebHO CBA3BIBAETCS C 3aKOHHBIMH MPEACTABUTEISIMH HECOBEPLUCHHOIETHETO.

Benymemy (Menuaropy) HEpeJKO NPUXOAHUTCS NMPEONQJIEBATH CTEHY MOAO3PHTENBHOCTH,
HEMOHUMAHHA, SMOLMOHANBHOIO HANpSKEHHA, KOTOpas BO3ZHUKNIA H3-3a2 KOH(NHKTA WK
KPUMHHAIBHOH CUTYalHH, a TAK)KE HEPEIKO U3-3a NeHCTBUI npeacTaBiTesiell rocyiapcTBEHHBIX
OpPraHoB H YYPEeXIEHHH, H NPEeANOXHThE YYaCTHMKAM KOH(IHMKTa BOCCTAHOBHTENBEBIH cnocob
paspelleHus cuUTyauuu. B xoje npoBedeHHs NpOrpamMMbl BOCCTAHOBUTENBHOH MeIHAIlMH Ha
NPOTSHKEHUM BeeH paboThl MEHATOPY HEOOXOJUMO TaKXKe YACPXKHBATh CKBO3HbIE 3aga4H. }x
peany3alysg [IOMOraeT CTOPOHAM MEPEKIIOUNHThCA Ha Oyayulee W MOCTPOUTh KOHCTPYKTHBHBIH
BBIXOJ M3 CIIOXKHKBLICHCS CUTYALMU. DTH 334U TAKOBBI:

® JOCTHXEHME H YJepHKaHHE KOHTAKTa CO CTOPOHAMH,

® CO3JaHHE YCJIOBHMH U151 KOHCTPYKTHBHOI'O BEIPAXKEHHS IMOLUH;

e co3gaHMe besonacHo# atMocdeprl BO BpeMst paboThl;

® CO3/1aHHUE YCHOBUH JUTS B3aUMOTIOHUMAHHS.

3TAII 2. BCTPEYA CO CTOPOHOU

1 da3a. Cozxanue 0CHOBBI JJIfl AHAJIOTA CO CTOPOHOM

3apaya: npeacrasutsd cebs W nporpaMmy.

Paznuunbie ponu CTOpPOH B CHTYallMd IPOTHBONPABHOIO JESAHHS H, COOTBETCTBEHHO,
OPHHUMIHANEHBIE Pa3fMyug €€ IOCHEeNCTBUH s MpaBOHAPYIUUTENS M JKEPTBBI  AUKTYIOT
cnelupuxy NpelBAPUTENBHEIX BCTPEU BEAYIIETO C KAKIbIM H3 HHX. B TO e BpeMs I0JDKHA
OBITh BBINOJHEHA OHA U3 HauOoJiee BaXKHBIX 33aJa4y BEAYLUETO 10 OTHOLUEHHIO K CTOPOHAM —
besonacHas  atMmocdepa Bo Bpemsi paboThl. Berpeudasck co cToOpoHaMH, MEeIUATOpP JOMKEH
n03ab0THTBCS 00 3TOM U YETKO YSICHHTH HJisf cebsl, Kak OH OYOEeT NpeACTaBAATLCH, TO ECTh |

® KTO OH W €ro poJib B JCIE,

e ponb M QYHKUMH OpraHu3alli, KOTOPYIO OH [IPEICTABIISET;

¢  €ro B3aMMOOTHOLIEHHA CO CTOPOHAMH.
Bapuant npencrasneHus:

Hobpeili aens! MeHs 30ByT (npenctaButhes). S npuigen no mnosoay curyauud (...).
HNudopmanmro o Helt nam mepenan (HasplBacTe YENOBCKAa MAH OpraHusanuio). S — Beayiuui
NporpaMM BOCCTAHOBUTENBHOH Meavauud (Mezmarop) (...) (HazplBaeTe OpraHu3aluio WIH
cnyx0y), s HE NPeACTaBsSK HH OHY M3 CTOPOH, TO €CTh st HE aJiBOKAT H He coBeTuHK. Hamna
opranuzaius (ciy>x6a) IoMoraeT yyacTHHKaM KOHMNUKTA OPraHu30BaTh JHAIOI JAPYI C JIPYroM
¥ CaMMM HaHTH BBIXOJ M3 KOH(IHKTA O3 IPUMEHECHHS HACHIHS. Y YaCTHE B HALIMX NTPOrpaMMax




N00pOBONLHOE, NOTOMY B KOHLIE pa3roBOpa Bbl CAMH IPUMETE pelleHue, OyaeTe Jid Bbl B HEM
yyacTBoBaTh. Hawl pasroBop koHHACHIMANEH, TO €CTh s He Oyay pasriaiiath HUKAKYHO
MHGDOPMAIHIO KPOME BAILErO PELIEHHs] YHaCTBOBATH MIIH HE yYaCTBOBATH B HALIMX [IPOrpaMmax.
Hcknrodenye cocTaBisieT CHTYalusi, €C/IM MHE CTAHET U3BECTHO O MOTOBSALIEMCS TIPECTYIIICHHH,
B 3TOM cliy4ae 51 00s3aH COOOUIMTH B KOMNETEHTHLIE OPraHbL.

2 ¢aza. [lonumanue cuTyauuu

3apaya: noMo4b ODO3HAUHUTL PA3IMYHBIE ACHEKThl KOHQIMKTHOH CUTyalMH, BaXKHBIE C
TOYKH 3PeHHS YYACTHHKOB M NPHHLUMIIOB BOCCTAHOBHUTENBLHON MeTHAIIHH.

BoiMoxHbIe neficrBus MeguaTopa:

1. O6cyxieHHe CUTYALHH

® [IOMOYb YEJIOBEKY (BONMpPOCaMHU, NepeQopMyUpORaHHEM, YTOYHEHHUEM U TIp.) paccKa3aTb
0 TOM, YTO NMPOMU3OUING (10 CHTYallHH, ceifyac, noclie, 0 APYrUX YYaCTHHKAX, O NOTEPIIEBILIEM, O
JPY3bAX, O CBOUX COCTOAHMSX MW 4YyBCTBaX, OO0 OTHOLUEHHH K IHPOH30ILIENIIEMY H €ro
NOCNE/ICTBUSAM);

® BHHMATENLHO CIYyLIaTh U YIaBIHBATh, UTO OECIIOKOHUT YETIOBEKA,

¢ B clyyae HeOOXOAMMOCTH TOMOYL MEPEKUTH CUIILHBIE TYBCTRA,

e 00CcyAnTh IEHHOCTH OTHOCHTENBHO Pa3fiHUHBIX CNOCOOOB pEArMpOBaHMUS HA CHTYALHIO,
paccKas’aTh O LEHHOCTAX BOCCTAHOBHTENBHOH MeAHAaIIHH.

o OB6cyxaeHne NOCNeACTBUE

O0CYIHUTE, K KaKHM ITOCAEACTBHAM IpHBENIA CHUTyalUs (MNH ellle MOMXET MPUBECTH), UTO

YeJIOBEKY B JTOM He HpPaBHUTCS. ECAM O MOCHEACTBHIX YK€ YIOMHHAIOCH NpPH OOCYXACHHH
CUTYALHH, PE3IOMHPOBATE 1A TOTO, YTOOBI MEepPefTH K NOMCKY BapHAHTOB BBIXOMA.

3 ¢asza. llouck BapHARHTOR BBIX0JA

3apaua: rnoaaepKaTh NPUHATHE CTOPOHON OTBETCTBEHHOCTH 32 BOCCTAHOBHTEJILHBIN BBIXOJ
H3 CUTYAlHH.

ObcyknaeMbie BONPOCHI:

® KakKHe BBIXOJABl BOMOXHBI M3 CO3JaBlUCHCS CHTYyallMHd H K KaKUM MOCIEACTBUSIM 3TH
BBIXOJIbI MOT'YT IPHBECTH;

® [BITATUCH JIH CaMH Pa3pelUUTh CHTYaLMIO, BCTPETUTECA CO BTOPOH CTOPOHOH;

e BapUaHTHI 3ara)KMBaHHUs BpPE/a;

e B ciIyyae BO3MEIUEHHs yulepOa poAMTeNsiMH (32aKOHHBIMH IIPEACTABHTE/ISIMM) K OPYTHX
TpaT poAauTeneH (3aKOHHBIX TIPEACTaBHTENEH) (HanpuMep, Ha afBokaTta) oOCyuTh, B yeM Oynet
KOHKPETHBIH BKJIaZ HECOBEPLUCHHONETHErO B 3aINIXHBAHUM Bpe/la, B YACTHOCTH, KaK OH OyneT
BO3MELIATh TPAThl POJUTENEH (3aKOHHBIX IIPEACTABUTENEH);

e eCJH B CHTyaUMM  Y4YacTBOBalNM  HECOBEPLUEHHOJETHHE, OOCYIUTb  I[L1aHBI
HECOBEPUICHHONIETHHX Ha Oyhyluee, NONAECPHKY 3THX TUIAHOB CO CTOPOHBI pPOAUTENEH
(3axoHHBIX NpeacTaBuTeNnel) H OMMXKaRLIEro COUHANTBHOTO OKPYXEHHS;

® pacckasarb O BCTpPEYE CO BTOPOH CTOPOHOH (eciu oHa ObLIa) UKW 0 BO3ZMOXHOCTH TAKOH
BCTPEUH;

e 0o0CyINTH BCTpeYy C JApYrofl CTOpOHOMH KaK BO3MOXKHBIH BapHaHT JeHCTBHI,
HAIIPABJIEHHOTO HA BBIXOJ H3 CHTyauHH. [loJuepKHyTh, YTO I'IABHBIMH Ha BCTpeUe SBISNOTCS
CTOPOHBI, @ MEAHATOp 0OeCNEeUYHBACT KOHCTPYKTHBHOCTE M 6€30M1acCHOCTS;

e NPEASTOKUTL CGHOPMYNUPOBATH NEPEYEHL BOIPOCOB, KOTOPBIE CTOPOHA  XOYET
00CyKnaTh Ha BeTpede (cQOpMHpOBaTh OBECTKY JHS);

® NpoHH(GOPMHPOBATE O IOPHIMUECKHX MOCTENCTBUAX 3AKIIOYEHHS [TPUMHPHTENLHOIO
COIJIAIICHUS;




® ECJIM CTOPOHA HE COTJIacHa Ha BCTPedy, MOYKHO BBLISICHHTH ITPUYHHBI TAKOIO HECOTTIACHS.
Moxno npeanoxuTs  (GOpMY YENHOYHOH MenualMu, a Takke OpPYyrHe IIporpamMmebl
BOCCTaHOBHMTENbHOrO npasocyaus: Kpyru wnum  cemeiiHble xondepeHuuu. B ciyuae
KaTerOPHYECKOrO HECOrNacHa Ha JoOble GOopMbl ODINCHUS MOXHO MPEAIOKHTL HE peliaTh
BOINIPOC OKOHYATENILHO U OCTABUTH NMaMATKY K CBOH KOOPHOMHATHL,

® HE3aBHCHMO OT COIJIaCHs Ha BCTpeuy OO0CYiMThb, Tpedyercs N NOMOIIb KAKHX-TO
CTIELIHATIHCTORB;

¢ eCJIM CTOPOHA COTNAcHa Ha BCTPedY CTOPOH, MPUCTYNHTE K 4 (hase.

4 ¢asa. [loaroroBka K BcTpeye

3anaua: NpoSCHHTL CYTL NPEACTOsLIEH MMpPOLEAYPhl H NMOAAEPKATH NPUHATHE CTOPOHOH
CBOEH pOJIM HaA BCTpeue.

Bo3moxkHbIe geficTBHA MeAHATOpA:

* pacckaszaTh 0 (HOpMaTe IPUMHPHTENBHON BCTpedH (06CyHIaeMbIX BONPOCAX, NPaBHIIAX,
POJIH CTOPOH, MEIHATOpa, 3aKOHHBIX HpPEACTABHTENEH, BO3MOXHOCTH YYacTHS IPYTHAX JIHL).
CcdopMmupoBaTe Ha OCHOBE NpPEABIAYLIMX 3TallOB MOBECTKY IS BCTpeun. [Ipu obcyxaeHuu

NPaBHUl BCTPEYM CIIPOCHTh, [OTOBBl JIH YUAaCTHHKHM HMX COOIOAATh, HPENIOXHTH BHECTH
JIOTIOJTHEHUS;

® E&CJIM CO BTOPOH CTOPOHOH elle He ObUIO MHAMBMIYANbHOR BCTPEUH, IOACHUTE €€ MpaBo
OTKa3aThCsl OT yHacTHS B [POrpamMMe;

® TMOACHUTBL CBOK POJIb MEJHATOpa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTbL 34
0e3011acHOCTh,  KOOPAWHUPOBAHUE  JIEHCTBMIA, nopaepxkka auaiora). IloguepkHyThb
OTBETCTBEHHOCTbL CTOPOH 34 MPUHATHE PELICHUSA;

® 0OCynHTh NepedeHb YYaCTHHKOB OyAyIieH BCTpEYH, MPEANQUYTHTENBHOE BPEMS U MECTO
BCTPEUH,

e pobnarojapuTe 3a becelly, OCTABHTH KOHTAKTHBIH TeNe()OH B MAMATKY O POrpaMme.

[IpaBuna BeTpeun

. He nepebuBath - y K&XI0r0 €CTh BOZMOXKHOCTE ObITE BBICITYIIAHHBIM JI0 KOHIIA.

2. He ocxopbnsiTe, 4TOOBI BCE YYBCTBOBAIU ceOst B O€30MaCHOCTH.

3. KoHbHIeHIHalIbHOCT — HE PacCKa3blBaTh OKPYIKAIOMMM, YTO DPOHCXOQMIO HA BCTPEYe
(TONBKO pe3yabTaT WK MOAMHCAHHBIR JOroBop).

4. Kaxnplii y4aCcTHHK MOXET HNpH HeoOXOOUMOCTH TPEMIOXHTE CAENaTh MNEPephIB,
[EPEHECTH NPOACIDKEHHE BCTPEYM HA APYTOH ACHE.

5. Meauatop MOXeT NOTOBOPHUTH C KEM-TO M3 YYACTHHKOB HAaeOHHE, a TaKKe YUYACTHHK C
MeAHAaTOPOM.

DOTAITI 3. BCTPEYA CTOPOH
1 ¢paza. Co3znanme ycioBHI LISl THATOTA MEXKIY CTOPOHAMH
Bo3MokHBIE JeHCTBHSI MEeAHATOPA:

l. 3apaHee MOArOTOBHTH MECTO JJI BCTPEYH CTOPOH;

2. TONpPHBETCTBOBATH YYACTHHKOB, 11001Ar0IapuTh 3a TO, YTO MPULIUIH, ECITH HEOOXOAUMO —
NO3HAKOMHUTE YYACTHHKOB APYT € APYTOM;

3. 0OBABUTE LENM BCTPEUH, OIJIACHTE NPAaBHIIa, 0003HAYUTD MMO3HIIHIO MEIHATOPA;

4. O0BABUTE OCHOBHBIE IIYHKThI [IOBECTKH JHS.

2 ¢aza. Oprannsanus qUAIOra MeXKIy CTOPOHAMH

3apaua: opraHU30BaTh B3aHMONOHHMAaHHE B MPOLECCe THANOTA.

Bosmoixkubie gelicTBus Meauaropa:

1. IpennoXUTE CTOPOHAM PACcCKa3aTh CBOK) BEPCHIO CIIYUUBIIETOCS ¥ €TI0 NOCTECTBHS;




2. IPEANOXKUTE CTOPOHAM BbICKA3aTh CBOE OTHOLIEHHUE K YCIbIUIAHHOMY;

3. noaepaTh AHANION MEXAY CTOPOHAMH IO TTOBOAY CHTYAllMM H €€ NoCIeAcTBHi. B xone
BCTPCUM HE0OX0AUMO TpaschOpPMHUPOBAThL HEraTHMBHBIE BLICKA3bIBAHHSA TaK, YTOOBI 3TO
HOMOTajo KOHCTPYKTHBHOMY JIHAJIOTY, X YCH/IMBATh NMO3UTHBHBIC HACH W 1LATH IO OTHOLUIEHHIO
ApYT K Ipyry.

3 dasa. Ilogaepxka BOCCTAHOBHTENIbHbIX JAeHCTBHI Ha BCTpeye

H QHKCALMS pellleHH CTOPOH.

3apayu:

NOUIEPKATH NNOHMMAHHE H MPH3HAHME TIOCIEICTBU I KPHMHHAIILHON CHTYAIUH;
NOJIEPXKaTh U3BUHEHHUS ¥ [IPOLLEHHE,

HHHIIMHPOBATH MNOMCK BAPHAHTOB PEIUECHUH H aHalHM3 IPEANOKEHUH;

00CyAUTE U 3adHKCHPOBAThH B3AUMONPUEMIIEMBIC BAPHAHTHI PA3PEIICHHS CHTYALMH,
0OCYIUTE ¥ MTPUHATH MEXAHU3M PEANTH3AI[MH PEliIEH KM,

Al

4 ¢asza. ObcyxneHune oynymero

3apa4a: no/1EPKATh IPOSKTHPOBaHHE OYAYIIEro yYacTHHKOB.
Bonpocs! ans o0cyxaeHus:

® yTO Oyaewp ZenaTh, €CNH MONAACUIb B NOXOKYI CUTYAIIHIO,
® YTO HYXHO C/IENaTh, YTOOBI II0A00HOE HE ITOBTOPHIIOCE;

*  Kakyio npodeccHio (CIeHHaTbHOCTE) X0UYeLUb MONYYHTE H KTO MOXET MOAIepKars Te0s
B 3TOM;

e 4yeM OyZewd 3aHMMATBHCS B CBOOONHOE BPEMSl, €CTh JIH JKENAaHHE 3aHHUMAaThCS B KAKOM-
THOO KPYXKE, CCKIMH, KiyDe 1 KTO MOXET 1I0MOUb 3TOMY OCYIUIECTBHTHCA.

5 ¢aza. 3Jakar0yeHHe corJIalleHUs

3agaya: 3adUKCUPOBATE JOCTHTHYTHIE PE3YJILTATHI H TOMOBOPEHHOCTH.,
Bo3moskHble aeiicTBHS MeauaTopa:

® (UKCHPOBATH PELICHHUS U YETKWH TIJIaH WX peaslM3altH;

® 00CYIHTE, UTO He/1aTh, €CJIM MaH He OYACT BHITIOHEH,

e 3aMKCUPOBaTh YCTHOE COMNANICHUE UMW NMHCHMEHHBIH JOTOBOP.

6 ¢dasza. Pedexcun Berpeun

® 00CYIHTSH, YIOOBIIETBOPEHBl JTM YYAacCTHHKM BCTpEYEH, OCTANOCH JIH  YTO-TO
HEZOTOBOPEHHOE?

® CIIPOCHTB, YTO BAXXHOTO /I €0 OHH Y3HAIM B PE3YJIbTATE BCTPEUH.
[Tocne 6cmpeuu, no 603IMOMCHOCINU, OP2AHUIOEAMb YACHUMUE C PACCKA30M CMOPOH Opy2

opyay 0 cebe (Kmo 4mo A06uUm, Yem 3aHUMAEMCS, 8 HeMm YYECMEYem C80I0 YCNeUHOCMY,).

AHAJIMTUYECKAS BECEJJA

{MoxeT npoxoauTh Yepes 2-3 HelesH)

3apayu:

1. npoBecTH pedIeKCHIO PE3YIILTATOB MEIHALMH;

2. BHISCHHUTD, BBIIONHEHO NI JOCTUIHYTOE COrfallieH e,

3. o0CYymdTh ULEHHOCTH BOCCTAHOBHTENBHOrO criocodba paspeuieHuss KOHQIHKTOB H
KPUMHHAJIBHBIX CUTYallUH.

Bonpocel g 06cyxaeHHs ¢ NOAPOCTKOM H €0 POJUTENAMM:



¢ Kak pa3BMBAiOTCA BalUM OTHOLIEHHMA M KaK BBITIONHAETCA JOroBOp?

® uTO BAXKHOTO 1JI# ceOs BBl NOHSIIH B PE3YNILTATE BCTPEYH?

¢ paccKa3ajli JIM [1pO MEAHALHIO APY3bAM, 3HAKOMbIM, KAK OHH K 3TOMY OTHECTHCEH?

¢ OBIBAIOT M Y HUX CUTYaUHWM, FA€ HYXKEH MEIHATOp, MOCOBETOBAIH Obl OOPATHTLCA K
MearaTopam?
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